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EAST GRINSTEAD TOWN COUNCIL

To: Chairman and Members of the Public Services 
Committee:
Cllrs Mrs Bennett (Chairman), Cllr Webster 
(Vice Chair), Hodges, Cllr Mrs Mainstone, 
Matthews, Mockford, Mrs Russell, Saull and 
Visser
Town Mayor and Deputy Town Mayor.
(Other distribution for information only)

Council Offices
East Court

College Lane
East Grinstead

RH19 3LT
Tel: (01342) 323636

Fax: (01342) 327823
towncouncil@eastgrinstead.gov.uk

Quorum is  4

22nd February 2018

Dear Councillor,

Your attendance is required at a meeting of the PUBLIC SERVICES COMMITTEE to be held 
in the Council Chamber, East Court on Thursday 1st March 2018 at 5.00 p.m (please note 
the earlier time). Where possible please clarify any points or raise questions with the 
Chairman or Clerk before the meeting to ensure an answer can be given.  Please note that 
the report to supplement the agenda has been emailed to your official town council email 
address (and is posted on the Town Council website). Please print and bring those papers to 
the meeting, should you have any difficulty please address this with the Clerk prior to the day 
of the meeting.

Yours faithfully,

Mrs J W Holden,
Town Clerk.

A G E N D A 

1 Public Participation. The public are welcome to ask a question of the Committee on 
matters that are within the Committee’s remit. The question should not be a statement 
nor in several parts and it would be appreciated to be kept short, to maximise the time 
for other questions, there is no right of reply.   The Chairman will call the question from 
those who are indicating that they wish to speak.

To commence not later than 5.15p.m. -.

2 Apologies for absence 

3 To receive Minutes of the meetings held on 30th November 2017 and 18th January 2018.

4 Chairman’s Update (information item only)

5 To receive Members Declarations of Interest.

6 Police Matters (Min 183 30.11.17) 
Committee are asked to note an update on police activity 

7 Lowdells Lane (Min 186 30.11.17)
To note the update on the attempt to improve the area. 
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8 Report from the Community Liaison Officer (Min 184 30.11.17) 
Committee are asked to note the work of the Community liaison officer this quarter.   

9 Railway Services 
Committee are asked whether they wish to have a representative attend the Community 
Rail Partnership Meetings and note other reports 

10 Highway Roadworks 
An update following a complaint to WSCC concerning the management of roadworks in 
the town.    

11 First responders 
The First responders have asked to come along and give an update on the service they 
offer to the town. Sam Ford will give a presentation

12 Health Service 
Drs Minesh Patel, Deborah Allen (Moatfield) and Mark Lythgoe (Judges Close) will 
attend to update the committee on the changes to the GP practices in the town  

13 Delegated Decisions 

14 Any Other Urgent Business for Noting

The next meeting of the Committee will be held on Monday 14th May as part of the
Annual Town Council meeting.
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EAST GRINSTEAD TOWN COUNCIL

To: Chairman and Members of the Public Services Committee (01.03.18)
(Other distribution for information only)

Agenda item 6: POLICING ISSUES IN EAST GRINSTEAD (Min 183 30.11.17)

Stats – Annual statistics 2017 and comparison 2016 

Following the last meeting the annual stats were provided by Inspector Wood, although the 
4 weekly stats now seem to have stopped following another staff change. We are pursuing 
these figures. 

However the annual crime figures are shown below with 2016 for comparison. It is noted 
that the figures have increased across the three towns, however the increase in East 
Grinstead has been the lesser of the three at just under 1% while Burgess Hill has 
increased by just over 5% and Haywards Heath over 17% - the groups are not as we would 
usually show them and please note that all of Ashurst Wood is included in East Grinstead
figures as they are not split from Worsted or Herontye, so ours our slightly inflated - no 
villages are included in Haywards Heath nor Burgess Hill. There has not been a JAG 
meeting since our last committee meeting (the next is due in April) and therefore there are 
no trends or current issues to update on.   

2016 Crime Alcohol 
related

PPVC Serious 
Sexual

Dom 
abuse

ASB Criminal 
Damage

burglary Other 
theft 

Veh 
crime

Ashplats 242 22 47 0 31 147 46 19 21 38
EG Town 551 93 151 0 60 206 52 23 205 13
Herontye & 
Ashurst 
Wood

199 13 29 0 31 52 33 19 24 33

Imberhorne 
and 
Baldwins 

338 30 60 1 52 129 70 46 57 31

Total EG
3214

1330 158 287 1 174 534 201 107 307 115
B/Hill
3336

1377 174 337 10 189 581 201 108 297 62
H/Heath
2747

1119 146 232 0 214 483 155 76 293 29

2017 Crime Alcohol 
related

PPVC Serious 
Sexual

Dom 
abuse

ASB Criminal 
Damage

burglary Other 
theft 

Veh 
crime

Ashplats 217 16 44 1 34 112 38 20 29 19
EG Town 568 58 136 0 67 265 86 33 181 28
Herontye & 
Ashurst 
Wood

250 17 33 1 45 77 69 31 22 28

Imberhorne 
and 
Baldwins 

406 35 76 0 75 135 69 34 51 38

Total EG
3245

1441 126 289 2 221 589 262 118 283 113
B/Hill
3509

1440 162 316 3 256 643 238 107 272 72
H/Heath
3226

1332 147 301 0 270 499 183 102 337 55

Contacts:
The  division has reintroduced a PCSO for each town as a point of contact. This should not 
replace the contacts via email and telephone as below as clearly the PCSO does not work 
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24/7, however we have a dedicated EG PCSO now in Stephen Skerman, who has met with 
the Clerk and the Community Liaison Officer regarding ongoing liaison.  

Contact numbers are: emergency 999, non-emergency 101 but also the dedicated 
neighbourhood policing number for Mid Sussex 01273 404937 - a response is guaranteed 
within 72 hours so it is more for intelligence and reporting concerns rather than specific 
incidents that need response.  The Confidential anti-terrorism line is 0800789321.

Agenda Item 7 :LOWDELLS LANE (Min 186 30.11.17)

The letter advising the residents following the consultation has been delivered via The 
Town Mayor and Cllr Mockford. West Sussex have completed the drop curb.   The 
developers working on the block of flats approached West Sussex and offered to clear the 
fly tipping from the top end of the site to install some car parking bays while they are in 
attendance on the development.  While this is a temporary solution, the residents are 
working on installing bollards which would in turn make this a permanent solution, removing 
the traffic from sat navigation systems and preventing access to fly tip.  The Town Council 
is no longer involved in this matter and this update is to note along with thanks to The Town 
Mayor and Cllr Mockford who conducted a lot of liaison with the residents.       

Agenda Item 8: REPORT FROM THE COMMUNITY LIAISON OFFICER (Min 184 
30.11.17)

The following report has been provided by Jonathan Ansley,  where the areas overlap with 
other Committees they will be reported elsewhere also,  the CLO role supports the work of 
the PS Committee and reports here, although as this committee has no budget allocation 
matters concerning other committee remits will be transferred to them.  Therefore on the 
whole the report below is for noting:

Business Continuity
Following discussion with the Town Clerk, I am in the process of updating the Business 
Continuity Plan.  This plan highlights various Critical Functions carried out by the Council, 
including Burials, Council Meetings and general day to day business.  The current plan was 
written in 2013, and is in need of updating.  This plan will be presented to F&GP in due 
course.

With the training now complete, our local Community Resilience Hub is now up and 
running.  The Hub will be organised and run by the local Fire Fighters at the Fire Station.  
All the necessary equipment is stored at the station, for use in the event of an emergency.  
WSCC Fire & Rescue will arrange periodical meetings to keep everyone in the Hub abreast 
of developments, plus contact the Hub in the event of a situation arising.

Hanging Baskets
The process of contacting local traders with a view to purchasing hanging baskets for the 
summer, has begun.  We have undertaken the personal touch regarding this approach as it 
does encourage subscription and adds to the floral display in the town each year.  Details 
of the sales and final numbers are reported to the Amenities and Tourism Committee.  

Markets 
We have received a request for a Street Traders Consent from the local Lions for the 
Mayfair event.  Which will be processed over the next few days, subject to the Council’s 
Terms & Conditions.  In the meantime, we still await Mid Sussex District Council’s response 
to our request to discharge condition number 3 of our current Planning Consent.  As 
previously stated, this condition reads as follows:
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No development shall take place until a Servicing Management Plan for each market day 
has been submitted to and approved in writing by the Local Planning Authority.  This shall 
set out the arrangements for the loading and unloading of deliveries in terms of location 
and frequency, arrangements for when road signage is displayed and removed, 
arrangements for the collection of refuse, together with security arrangements, appearance 
of the stalls and electricity generation, including any generators to be used.

Mid Sussex have already indicated that discharging this condition should not pose a 
problem, but we still await their official confirmation.  Fingers crossed!  Again, if anyone has 
any questions regarding this matter, please feel free to contact me directly.
Following a disappointing lack of response to our letter to local take away outlets regarding 
litter, we have decided to write to them again.  I will therefore compile another follow up 
letter, and again hand-deliver this to the outlets.  

I am pleased to advise that we have now received interest from two new prospective 
stallholders for the Farmers market.  These have included fresh fruit from Spain, and 
Biltong from Sussex.  We will have to wait and see how this additional produce goes down 
with the people of East Grinstead.  In the meantime, please do all you can to support our 
Farmers’ Market and should you become aware of any potential stall holders please 
forward me their details.

Kings St Toilets 
We have liaised with various contractors regarding issues with our King Street Public 
Toilets.  Again, there was damaged to the flooring in the Mother’s & Babies Changing 
Room, which required new tiles being fitted.  Following a “Deep Clean” by our cleaning 
contractors, Monitor, we encountered various problems with the electrical supply at the 
toilets.  These included all the power “tripping out”, one of the automated hand washer 
failing and one of the smoke alarms not working.  Following a good drying out, I am 
pleased to advise that all is now well.

Street pastors
Following some considerable wait, I am pleased to advise that I have now been out on 
patrol with our local Street Pastors.  It was a fascinating evening, spent with very pleasant 
and dedicated pastors.  The weather was wet, which meant that the streets were quieter 
than usual.  However, they still managed to interact with various groups around town, 
offering help where required.  It was particularly fascinating to see how a lollipop can be 
used to placate a noisy individual.  I have agreed to patrol with them again, as an observer, 
later in the summer.  All in all, a very interesting evening out.

Police Liaison
My meeting with our new designated PCSO, Stephen Skerman, went very well.  We have 
agreed to meet up on a regular basis, to share any info / Intel (where permissible).  I will 
report further in due course.

Cycling Forum 
The Committee during the last cycle of meetings, set up a working party for cycling and the 
potential of drawing up a local cycling and walking infrastructure plan (LCWIP),  a group of 
volunteers has been identified and the EG Cycling Forum have nominated two members.  
The Terms of reference for the group will are proposed as follows:

The purpose of the Group is to consider and identify how East Grinstead can bring forward 
a network of cycling and walking paths to encourage short journeys in and around East 
Grinstead to facilitate routes to work, shopping and school for residents.  Also to consider 
links to paths for longer journeys for walkers or cyclists for recreation.     
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 To consider the potential for an East Grinstead LCWIP
 To identify routes, prioritise them in to short, mid and long term aspiration 
 To identify costs and land ownership of routes 
 To identify funding streams and S106 possibilities to support the plan    
 To present the plan to the Public Services Committee for further discussion with the 

appropriate County Council for inclusion in their County Wide LCWIP and 
implementation. 

The Terms of reference are to be discussed by the group at their first meeting, any 
amendments will be referred back to this Committee for confirmation.  In the first 
instance the Committee are asked to approve this draft TOR for the group to start to 
meet.  

Agenda Item 9:Railway Services 

There are several updates here: 
Footbridge: 
Network Rail visited EG with The Community Rail Partnership and stated that the 
footbridge definitely is not theirs but think it might be West Sussex CC who they have now 
contacted. However, they have offered a volunteer crew to clean it up and re-paint it.  The 
Community Rail Partnership will fund the paint.    
CRP have liaised with Town Promotions and are thinking of themes to decorate the bridge 
with, currently they suggest images of the cycle route 21 – starting in Paris and so on. And 
perhaps (again funding dependent) images of the towns that EG is twinned with.   Would 
the Committee please indicate whether this would be a preferred approach or some 
other design so that this can be fed back to CRP

Community Rail Partnership (CRP)
The group have also offered us a place at their meetings to represent East Grinstead from 
the Town Council. Cllr Mockford is already a member but in a personal capacity. The Town 
Clerk is attending a meeting on 27th February in Buxted and can give further information at 
the meeting. 
Committee are asked whether they wish to send a representative to the meetings and 
if so who this should be, whether officer or Councillor. 

Platform 1 – East Grinstead Station 

The Clerk has not as yet been able to meet with the Disability Access Group to draw up the 
case for the platform enhancement, however, further information from the group has been 
received, to which the Clerk has indicated willingness to meet to discuss further:
They are thinking of what activity would be appropriate this year in the run-up to the 
submission in 2019 for proper access to and from Platform 1 at the station and to and from 
the upper Car Park and Worth Way, to feature in the next tranche of Government funding 
for 2020-2025. Ideas have included demonstrations including all stakeholders,  press 
articles and photographs.  They are aware of the need to plan this carefully for maximum 
exposure and garnering support from the community. 

National Rail Passenger Survey Autumn 2018 

Results of the National Rail Passenger Survey (NRPS) conducted in the autumn were 
published 30th January and they were pleased to announce scores improving in many 
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areas, particularly with respect to Southern (impressions overall up 7%). The full survey 
results can be viewed here - www.transportfocus.org.uk. 

Overall GTR scores
• Punctuality and reliability +12% to 63%
• Information during the journey +12% to 73%
• Availability of station staff +10% to 66%

Route highlights include

Southern
• Overall satisfaction for Southern 72% (up seven percentage points) 
• Satisfaction with punctuality and reliability 57% (up 13 percentage points) –
improving service levels (73% of Southern trains arriving on time compared to 62% year 
before) due to a fresh focus on punctuality and an end to the ASLEF drivers’ dispute. Also, 
during continuing RMT strike action, 95% of services run as normal due to the deployment 
of contingency guards and OnBoard Supervisors and more people defying the call to action 
(see editor’s notes).
• Satisfaction with stations – up 4 percentage points to 78%
• Satisfaction with the way Southern staff help passengers asking for information 
86% (up 9 percentage points) – following a programme of customer service training

While it is pleasing to see an improvement in customer satisfaction, especially after the 
strike action and problems of last year, these percentages remain poor in respect of a 
service that is depended on by so many.  GTR still have a hill to climb to reach expected 
satisfaction levels.   

These reports are for noting

Agenda Item 10:  Highway Roadworks

The Committee will be pleased to see that the roadworks for gas mains on London Road 
are due to end on time.  This has been a long stretch and has caused minimum disruption 
in the town (with exception of rush hour traffic).  However it has been exacerbated by other 
roadworks coinciding (mostly for emergency repair and utility companies). Even more 
incredulously there were periods of non-attendance and completion of the works but no 
removal of the traffic management lights on other works either on the main roads or 
subsidiaries of.  Thanks are given to Cllr Jacquie Russell (County Councillor for EG Town) 
who supported our raised concerns with WSCC that this was frustrating for residents and 
road users.  West Sussex have secured apologies for less than satisfactory attendance at 
more than one set of roadworks. West Sussex have asked that any examples of 
unattended sites where the work has been complete but traffic management not removed 
should be reported to their network manager for follow up, we will be doing so. West 
Sussex state that “Ensuring that the road is only occupied for the correct and minimum time 
by Utilities is a priority if we are going to reduce congestion”. 

The WSCC road and street works permit scheme has been brought in to work directly on 
improving the behaviour of all works promoters on the Public Highway in West Sussex.
When infringements are detected fines are offered to those not operating as expected 
(clearing site on time, keeping it safe etc.) and the Utilities pay the fines as they are legally 
obliged to do when they break the rules. West Sussex state that this is starting to have a 
positive effect, but it can be noted that these fines are not always large enough to act as an 
effective deterrent. This is not just an issue constrained to West Sussex and we are told 
that Councils’ across the southeast are lobbying central government to express frustration 
with these issues. West Sussex have gone on to  ask that we and the public continue to 

www.transportfocus.org.uk
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report issues on the roads and footways to them using the generic email address of
SUStreetWorks@westsussex.go.uk or via the love West Sussex app where officers will 

address these with the works promoter directly to drive forward necessary improvements. 

This is for noting by the committee  

Agenda Item  13 : Delegated Decisions

There have been no delegated decisions for this committee in this past quarter.   

Town Clerks report ends


